
158 CONNEXION  TARIFS 2020

Le magazine officiel de l’AMCHAM. 
Magazine de liaison de l’ « American Chamber of Commerce », Connexion couvre toutes les activités par le biais d’interviews  
de décideurs et acteurs de la place ainsi que des articles de fond sur des sujets économiques au Luxembourg, en Grande Région  
et aux Etats-Unis. 
Il est destiné à toutes les entreprises membres et bénéficie d’une distribution ciblée lors des événements organisés par l’AMCHAM 
(conférences, salons, meetings,..) ainsi que dans des lieux de fréquentation stratégique (hôtels, lounge aéroport, grandes sociétés...).

L’AMCHAM, depuis 25 ans :

• Chambre de Commerce, organisation internationale anglophone influente 
• Développe le networking et les opportunités business au Luxembourg
• Comités et secteurs : finances, éducation, HR, assurances, IT, entreprenariat, real estate, taxes, législation, comptabilité, diversité,…

CIBLE ET LECTORAT

• Dirigeants et entrepreneurs, membres des conseils d’administration et comités de direction, décideurs et cadres CSP+ 
d’entreprises de production, distribution et prestations de services

• La cible attractive des expatriés issus du management

350
entreprises 
membres 

5.000
exemplaires 

18
comités/secteurs
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The American Chamber of Commerce Luxembourg (Amcham) had 

great pleasure in inviting Members to an ABAL luncheon with the guest 

speaker Mr Benoît Kuborn, a native of Luxembourg and has an extensive 

background in the luxury & upscale hospitality business in seven countries 

& on three continents. The lecture was  illustrated with concrete examples 

from his international five star hotel experience.

Benoit Kuborn, founder of Kuborn 

and Partners, specialised in training & 

consulting in the hospitality & the service 

industries, with the aim to optimize the 

guests/passengers/clients/patients or 

visitors satisfaction.

He delivers training on Service Excellence & 

Customer Experience and also on Sales 

Excellence, hotel management in the MBA 

program at the Champagne School of 

Management.

His main clients in the hospitality and 

travel industry include Hyatt & Lotte in 

Russia, Fairmont in Azerbaijan, Radisson 

and Relais & Châteaux in Slovenia, Kiev 

International Airport, Luxair (Luxembourg 

Airlines), LuxAirport (Luxembourg airport) 

or the Mondorf Thermal & Wellness Centre 

in Luxembourg.

His clients in the banking and financial 

sector include PWC, EY, BIL, Citi, Degroof 

Petercam, Catella, Kneip…

From InterContinental Hotel in Luxembourg 

to Kempinski Hotel in N’Djamena (Chad), 

from Slovenia to Pakistan and in Kiev at the 

Opera Hotel, Benoît has always focused 

on creating highly effective guest service 

teams & a customer centric organization.

Benoît shared with us his ingredients of his 

recipe for success to provide an authentic 

five star service.

• The three fundamental elements

• Guest feedback is gold

•    Walk in the shoes of your guest/ 

visitor/passenger/client

•    My colleagues are also my customers

•  How to move from good to excellent 

Today, his clients and the participants 

to his training sessions & lectures are 

conveying a similar message : 

«Benoît really makes an impact with 

his passion for excellence & with his 

ingredients of his recipe for success».

He would be pleased to share his 

methodology with you, please do not hesitate 

to contact him:

Kuborn and Partners, the passion 

for excellence

bk@kubornandpartners.com

Mobile: +352 691 84 84 94 
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On 4 February 2019 AMCHAM 

Luxembourg launched the “Expat 

Profile Snapshots” book in the 

presence of H.E. Minister of Family, 

Integration and the Greater Region 

Corinne Cahen. AMCHAM’s Tools4lux 

Committee and other experts in 

relocation, professional integration, 

language learning, higher education 

and banking were available before 

the event, for all persons with 

questions and interest in one of 

these five sectors. 

The “Expat Profile Snapshots” 

assembles 16 interviews of third 

country nationals initially published 

in each edition of the AMCHAM 

Connexion magazine over a three-

year period: a newcomer and a 

long-term resident. The interviews 

are presented to put a human face 

on individual expats explaining who 

they are, what they think about 

Luxembourg, their aspirations, why 

they are here and what contributions 

they have or will make to Luxembourg. 

The goal has been to bridge the 

gap between newcomers and long-

term Luxembourg residents…to 

make connections between them, 

supporting integration and inclusion.

The book is part of a 3 year initiative 

supported by the “Asylum, Migration 

and Integration Fund” (AMIF) and the 

Luxembourg Reception and Integration 

Agency (OLAI) / Ministry of Family 

Affairs, Integration and the Greater 

Region.

AMCHAM’s AMIF project addressed 

the economic empowerment needs of 

third country nationals by organising 

newcomer’s orientation courses, a 

6 hours Saturday course available in 

English, Portuguese and Russian. The 

course brings together all of the must-

know information that foreigners 

newly arrived in Luxembourg need to 

know to settle in and function in this 

new environment. Topics covered on 

the course:  Bureaucracy, your local
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commune, working life, day to day living, tax card, 

renting, utilities, phone and internet, TV, radio and 

the press, history, geography, politics, insurance, 

vehicles, driving and transportation, education, 

music tuition, health scheme, child allowance, 

culture, etiquette and customs, leisure and 

entertainment, shopping, expat organizations, 

sports, music, cycling, recycling, integration.

Paul Schonenberg, the AMCHAM Chairman 

and CEO, says: “Integration is a process of 

settling in and becoming comfortable in your 

new surroundings, understanding the “rules” 

of how to do things (who to see, where to find 

them, what to say…what not to say). Integration 

is understanding the culture of your neighbors 

and others in your environment:  how they 

think, what is important to them…and what is 

not.  Integration is all about becoming one of 

“us” as opposed to remaining one of “them”…. 

It is about learning the language or languages 

so you can communicate both to speak and 

to be understood… and to learn the customs and understand why they 

are as they are. As a process, it is a spiral of learning starting the first day 

knowing nothing and needing to learn everything… a huge spiral at 

first which shrinks over time as you become more knowledge-able with 

time… a lot of time. It is a joyous voyage of discovery… and a frustrating 

overwhelming of senses.

EXPAT PROFILES SNAPSHOTS
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TIRAGE
5.000 exemplaires

DIFFUSION
• Envoi aux décideurs des 350 entreprises membres de l’Amcham  
(de l’ordre de 5.000 contacts)

• Distribution dans des lieux de fréquentation stratégique (grandes sociétés, 
hôtels, lounge aéroport, ambassades, administrations, hôpitaux…)

• Meetings de l’Amcham
PÉRIODICITÉ 
4 éditions par an
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CALENDRIER DES PARUTIONS 
 
DATE DE PUBLICATION THÈMES PRINCIPAUX CLÔTURE DES RÉSERVATIONS REMISE DU MATÉRIEL

22 janvier 2020  Mobilité et marché automobile 2 janvier 2020 8 janvier 2020

6 mai 2020  Région Moselle - Real Estate - Loisirs d'été 15 avril 2020 22 avril 2020

16 septembre 2020  Expat Guide 26 août 2020 2 septembre 2020

18 novembre 2020 Edition de Noël (Gastronomie, Shopping...) 28 octobre 2020 4 novembre 2020
 

FORMATS 

FORMATS CLASSIQUES MEMBRE NON-MEMBRE

1/1 page 210 x 297 mm 2.000 € 3.000 €

1/1 page  
Prima Posta

210 x 297 mm 2.500 € 3.500 €

 1/2 page 210 x 145 mm 1.300 € 1.800 €

1/1 + 1/1 page 210 x 297 mm 3.500 € 4.000 €

Bandeau 180 x 28 mm 450 € 600 €

5 bandeaux 
(1 édition)

180 x 28 mm 2.000 € 2.500 €

COUVERTURES MEMBRE NON-MEMBRE

C2 210 x 297 mm 3.000 € 4.000 €

C3 210 x 297 mm 2.500 € 3.500 €

C4 210 x 297 mm 3.500 € 4.500 €

Format rogné terminé : 210 x 297 mm 
Pour les formats « plein papier », prévoir 5 mm de bords perdus sur les 4 côtés. 
Nous recommandons une distance minimum de 10 mm des bords rognés.

Prix en euros, hors TVA et frais de production.

SPONSORED CONTENT

Contenu éditorialisé intégré dans l’environnement rédactionnel. 

Communication de marque Premium.
 

FORMATS - Matériel prêt à l’impression MEMBRE NON-MEMBRE

1/1 page 2.500 € 3.500 €

1/1 + 1/1 page 4.000 € 5.000 €

Service de rédaction (1/1 page : 500 € / 1/1 + 1/1 page : 700 €) 

Service de production/layout (1/1 page : 170 € / 1/1 + 1/1 page : 255 €)

REMISES DE RÉPÉTITION
 

NOMBRE D’ÉDITIONS TAUX

2  7,5%

3 12%
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SPÉCIFICATIONS TECHNIQUES

MATÉRIEL D’INSERTION
Fichiers traitables : Adobe Acrobat PDF 1.4 ou supérieur ; Adobe 

InDesign Package ; Adobe Illustrator AI ; Adobe Photoshop PSD, JPG 

ou TIFF ; fichier d’image JPG ou TIFF ; MS-Office à enregistrer en 

PDF pour l’impression. Toutes les polices de caractères utilisées 

doivent être incorporées dans le document ou vectorisées. Les 

éléments importés (images, logos et graphiques) doivent être 

incorporés dans le document. Résolution d’image (PSD, JPG ou 

TIFF) : minimum 300 dpi utilisée à 100% ; images en couleurs : en 

mode CMYK.

Dénomination du fichier : spécifier le support de publication,

la date de parution et le nom de l’annonceur.

NORMES STANDARD POUR L’IMPRESSION :
– Norme appliquée : ISO 12647-2

– Utilisation du profil ISOcoated v2 300% pour la séparation 

couleurs.

– Couverture maximale : C+M+Y+K = 300 %

– Résolution d’image : minimum 300 dpi utilisée à 100%

– Linéature : Sublima 210 lpi

REGIE.LU S.A. se réserve le droit de refuser des supports/

transmissions de données qui ne sont pas conformes aux exigences 

techniques ou bien de facturer le temps de travail supplémentaire.

TRANSMISSION ÉLECTRONIQUE
Via e-mail pour des fichiers moins volumineux : ac@regie.lu

Via Internet : Serveur FTP : guestftp.saint-paul.lu

Prière de demander, avant la première transmission, les paramètres 

manquants auprès de REGIE.LU S.A. tél. : (+352) 4993 9000.


